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Code of Ethics for Medical and Allied Healthcare Professionals, Students

and Trainees

e Introduction

The Code of Ethics is designed to reflect a comprehensive pattern of professional
and ethical behavior based on the principles and values of integrity, ethics,
respect, and professionalism. It sets out the standards of ethical behavior to be
upheld by and expected of all Medical and Allied Healthcare Professionals,

Students and Trainees in their various fields of professional practice.

The aim of this Code is to provide appropriate guidance and support to healthcare
professionals and to assist in their professional development and decision-making
process. It supports the provision of quality and safe care to patients and
reinforces the concept of patient-centered care. It also ensures the development
of a safe and healthy work environment based on mutual respect, collaboration,

effective communication and trust.

This document will be reviewed and updated as per the developments and

whenever needed.
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e Duties and Principles of the Code of Ethics for Medical and Allied

Healthcare Professionals, Students and Trainees:
All Medical and Allied Healthcare Professionals, Students, and Trainees,
including those who may not be directly involved in clinical practice, must

acknowledge and abide by the duties and principles of ethical behavior including:

1. Duties towards the Patient
1.1. The health, safety and good care of the patients is your top priority.
1.2. Respect the patient’s privacy and maintain confidentiality of
information.
1.3. Respect the patient's independence and freedom of choice and obtain
informed consent.

1.4. Communicate effectively with the patient and his/her family.

2. Duties towards the Profession and Institution
2.1. Show Professionalism, Compassion, Integrity, Honesty and Respect for
Human Dignity.
2.2. Ensure Credibility of financial transactions, advertisements, and use of
social media.
2.3. Ensure Ethics of documentation and certification.
2.4. Improve knowledge and skills and develop professional and

institutional performance.
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2.5. Act within the limits of knowledge, skills, and experience.
2.6. Manage your health.
2.7. Maintain Ethics of research and clinical studies.

2.8. Ensure Effective Supervision.

3. Duties towards Professional Colleagues
3.1. Work professionally and respectfully with professional colleagues and

cooperate and communicate effectively.

4. Duties towards the Society
4.1. Ensure effective contribution to the protection and improvement of the

health of the Society.

5. Duties towards Professional Health Organizations
5.1.Communicate effectively with Professional Health Organizations.
5.2.Follow, promote, and protect the ethical duties and principles

contained in this document.
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e Guiding Rules of Code of Ethics for Medical and Allied Healthcare

Professionals, Students and Trainees:
The following guiding rules are consistent with the ethical duties and principles
mentioned above and are designed to convey a guiding pattern of expected

behavior and required professional performance including:

1. Duties towards the Patient
1.1.The health, safety and good care of patients is your top priority.

1.1.1. You should put the patient's best interests above all considerations.

1.1.2. You should always carry the responsibility for the safety and proper
care of the patient.

1.1.3. When there is an error or mishap in the patient's care or if the treatment
or procedure does not achieve the expected outcome, you should be
forthright and honest with the patient and explain fully what happened
and, where appropriate, you should:

a. Provide appropriate and effective treatment, support, advice and
assistance.

b. Explain to the patient the potential short- term and long-term
effects that he/she might experience.

1.1.4. You should ensure that all devices and equipment used in patient care
are safe and licensed, and that their operation is limited to trained and

qualified personnel, and that these devices and equipment are subject
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to periodic examination and maintenance in accordance with the
regulating procedures.

1.1.5. You should take appropriate actions if you have any concerns
regarding the health, conduct or competence of any Medical or Allied
Healthcare Professional that might adversely affect the safety and
proper care of patients. This should be raised through appropriate
channels and in accordance with the regulating policies and

procedures.

1.2.Respect the patient’s privacy and maintain confidentiality of
information

1.2.1. You should maintain the confidentiality of patients’ information,
and use the information obtained only during your professional
practice, or as permitted by law.

1.2.2. You should ensure that no patient information is disclosed without
their consent, unless required or permitted by law or if required to
protect the patient or others from harm.

1.2.3. You should not share the patient’s information with his/her relatives
except with the consent of the patient or his/her legal representative.

1.2.4. Patients should not be photographed or their voices recorded except
after obtaining the prior written consent of the patient or his/her legal

representative, whether it is for a necessity required by their health
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care, or for the purposes of health education, medical and health
research, or any other purposes, while adhering to the rules and

conditions specified in Law No. 70/2020.

L1.3.Respect the patient's independence and freedom of choice and obtain
informed consent

I.3.1. You should ensure that your patient understands why treatment or
services will be needed, the risks involved, appropriate alternatives if
available and the potential outcomes and complications of the
treatment offered before making a decision about whether or not to
start treatment, except in emergency situations.

1.3.2. The treating healthcare professional is directly responsible for
providing information regarding the patient's condition. This
responsibility may be delegated to another healthcare professional if
he/she is professionally qualified and carries sufficient knowledge and
understanding of the proposed treatment or procedure and the possible
risks involved.

1.3.3. You should respect the patient's right in accepting or refusing the
treatment or healthcare service, whether partially or completely, at any
time.

1.3.4. You should obtain prior informed consent for medical procedures or

interventions as required and according to the rules, regulations,




procedures, and decisions implementing Law No. 70/2020 regarding
the practice of the medical profession and the allied healthcare
professions, and the rights of patients and healthcare facilities.

1.3.5. If your patient is unable to give informed consent, then an informed
consent should be obtained in accordance with the procedures set forth
in Law No. 70/2020 regarding the practice of the medical profession
and the allied healthcare professions, and the rights of patients and
healthcare facilities.

1.3.6. If your patient or his/her family refuses treatment that you believe is
essential to their health and wellbeing and which might put him/her at
great risk or harm by refusing it, you should take appropriate actions
to convince them of the need for treatment and offer any appropriate
alternatives, if available.

1.3.7. You should respect the patient and their family's right to request the
transfer of his/her care to another health care provider or to seek a
second opinion, whether internal or external, and you should provide
them with sufficient and appropriate information to exercise their
right, if requested.

1.3.8. You should respect the patient and their family's right to make a
complaint or suggestion without fearing that it will affect the provision

of his/her healthcare service.




1.4.Communicate effectively with the patient and his/her family

1.4.1. You should ensure effective communication with patients and their
families.

1.4.2. You should listen to patients, be attentive and considerate of their
opinions, and respond honestly to their questions and inquiries.

1.4.3. You should ensure your patients’ appropriate involvement in
properly understanding the nature of his/her health condition, the
range of possible solutions, as well as appropriate alternatives offered,
if available, and the potential associated benefits, risks, costs and
possible complications. Moreover, you should assist them in making
informed decisions.

1.4.4. After the patient's death, a member of the medical team should be
present to provide appropriate support to the patient's family members,
as best as possible, and to explain the reasons and circumstances of the

patient's death.

2. Duties towards the Profession and Institution
2.1.Show Professionalism, Compassion, Integrity, Honesty and Respect
for Human Dignity
2.1.1. You should have high morals when dealing with patients and their

families.
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. You should respect patients' dignity, privacy, personal values and

beliefs, and should not discriminate between patients based on their
age, gender, race, physical or mental disability, political or religious

affiliation, social or economic status, or for any other reason.

. You should not allow personal biases and preconceived notions to

affect the quality of health services provided to the patient.

. You should be honest in dealing with patients, employers, insurance

companies and other entities or individuals.

. You should provide the patient with all the information about his/her

health, diagnostic and therapeutic procedures and appropriate
alternatives that he/she needs to help in making informed decisions

and involve him/her in making decisions related to his/her care.

. You should provide effective treatments based on the best available,

scientifically proven evidence.

. You should obtain the patient’s prior informed consent before

performing any procedure, providing treatment, or engaging the

patient in education or research.

. You should not take advantage of your professional position to engage

in an inappropriate romantic or sexual relationship.

. You should not abuse the relationship and trust with the patient in any

way for any personal gains.
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2.1.10. You should be careful not to expose the patient’s body or his/her
private parts except to the extent required by the examination,
diagnosis and treatment process, and after the patient's permission.

2.1.11. You should not refuse or delay the patient's treatment unless the
patient's condition is outside the specialty of the treating practitioner
and in non-emergency situations.

2.1.12. When accepting to provide healthcare services to a patient, you should
continue to provide the required care until the need for care ends or
the care is transferred to another appropriate healthcare professional.

2.1.13. You should share in the responsibility of any services or treatment
delegated to members of your medical team, including standards of
hygiene, disinfection, sterilization, and infection control procedures.

2.1.14. You should provide all information relevant to the patient's condition
to your fellow healthcare professionals or social care providers whom
are involved in the patient's care from within or outside your medical
team, or when referring patients or transferring care and according to
the policies and procedures for patient’s referral and transfer of care.

2.1.15. You should always refer the patient if his/her condition or needs are
not within your professional practice and in accordance with patient

referral policies and procedures.
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2.1.16. You should consider and respond to the needs of patients with special
needs and make appropriate adjustments so that they can receive
appropriate care.

2.1.17. You should ensure that your conduct, as a professional, does not harm
the community's trust and confidence in you or your profession, or
offend your profession or institution.

2.1.18. You should provide appropriate help and assistance in a medical
emergency as a professional and humanitarian duty.

2.1.19. When using modern technological techniques in remote diagnosis or
treatment of various diseases, you should provide effective, safe and
high-quality health care that meets the patient's health needs while
making sure that you comply with the requirements and controls set
by the responsible authority at the Ministry of Health. When
necessary, you should refer the patient for further evaluation,
treatment, and in emergency situations.

2.1.20. You should assist patients who suffer from infectious diseases in
receiving the required healthcare and appropriate treatment unless the
healthcare needed is outside the healthcare provider's specialization or
scope. In that case, patients should be referred to another healthcare
professional or another healthcare institution equipped to provide the
required healthcare and appropriate treatment for patients, with

healthcare professionals taking the necessary precautions and
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measures in accordance with the policies and special procedures to
protect themselves from transmission of infection.

2.1.21. You should preserve human life wherever possible and justified,
especially in the case of life-threatening conditions and terminal
illnesses.

2.1.22. You should seek to provide palliative care, where available, if the
patient cannot be treated.

2.1.23. You should ensure that decisions taken for the care of the terminally-
ill patients are in accordance with their wishes as much as possible.

2.1.24. The need for patients to receive adequate psychological support
should be recognized, especially in the case of incurable diseases and
terminal illnesses.

2.125. Local laws, decisions and regulations relating to abortion, assisted
reproduction, embryos, cloning, sex-correction, organ transplantation,

and all resulting rules and controls should be followed.

2.2.Ensure Credibility of financial transactions, advertisements, and use
of social media

22.1. You should ensure that any advertisement you post, or support is

truthful, factual, and accurate and that you should comply with the

official rules and regulations governing advertisements.
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222,

22.3.

224

2.2,

2.2.6.

O

2.8,

2:2.9,

You should not mislead patients and the community about your
qualifications and experience.

You should not use any information, photographs, or videos of
patients in any advertisement or any form of social media without prior
written consent of the patient and in accordance with the official rules
and regulations that regulate advertisements while maintaining the
confidentiality of patients” information.

You can use social media to educate the public in your field while
being careful not to mislead the public and create medical illusions.
You should never convince your patient to get more services than what
is needed.

Your advice and recommendations to patients regarding health
products or services should not be affected by financial rewards or
other forms of remuneration.

You should always disclose any shared interest with healthcare
institutions to which you intend to refer patients for any treatment,
examinations or services, prior to making a referral.

You should not allow any personal interests you have to influence the
way you prescribe, treat or refer services to patients.

You should not accept or request any bribe, personal advantage,

benefit, gain, either material or moral, from patients, colleagues, or

others.
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2.2.10. You should not request or imply your wish for any gift from patients,
colleagues, or others.
2.2.11. You should not claim priority, preference, or precedence, or use non-

professional titles.

2.3.Ensure Ethics of documentation and certification

2.3.1. You should maintain precise and accurate patient records, whether
paper or electronic, in a secure location, containing all decisions,
actions taken, examinations, medications, treatments prescribed,
clinical findings, data and information given to the patient and the
patient's consent and decisions regarding treatment provided.

2.3.2. The patient's file should not be circulated or allowed to be viewed
except by those who have a professional relationship with the patient
and within the limits permitted by law.

2.3.3. You should be truthful when writing and signing reports, forms,
certificates, prescriptions and other documents.

2.3.4. You should respect patients’ right to obtain information enclosed in
their files and provide them with Medical Reports when requested by
the patients.

2.3.5. You should only prescribe medications and treatments that serve the

patient's condition and needs.
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You should ensure that medications prescribed to patients and
treatments provided has proven effectiveness in Evidence-Based
Medicine and registered in the State of Kuwait with the Directorate of

Registration and Control of Medicinal and Botanical Drugs.

2.4.Improve knowledge and skills, and develop Professional and

Institutional performance

24.1.

242,

243.

244,

You should seek to actively participate in continuing education,
professional development, knowledge and skills development,
contribution to innovation, and conducting medical and health studies
and research.

You should keep pace with the changes and developments and keep
up to date with the latest practices in your profession.

You should maintain, develop and improve the professional standards
of your specialty.

You should actively contribute to improving the quality and safety of
the provided healthcare by participating in quality improvement and
development programs and activities and taking all necessary
measures and precautions in addressing any problems or deviation in
performance and reducing unsafe practices, and informing the relevant

parties without delay.
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245,

2.4.6.

You should be keen to actively participate in professional activities
and events that contribute to the development and improvement of
health care for patients.

You should maintain the reputation of the institution in which you
work, preserve its property and resources, abide by its laws,
regulations, and rules, and contribute effectively to the organization

and its development.

2.5.Act within the limits of knowledge, skills and experience

251

252,

You should practice your profession only in your field of
specialization, or in the fields in which you have the appropriate
education, training and experience and hold a valid license from the
relevant authorities.

You should consult the appropriate Healthcare Professional or refer
the patient or transfer his/her care when the patients’ healthcare or
interventions needed lie outside the scope of your professional practice

Or experience.

2.6.Manage your health

6.1. You should stop or limit the scope of your health practice if your

ability to provide safe and effective healthcare services is adversely
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2.6.2.

2.6.3.

affected by your mental or physical health and you should seek
medical advice and appropriate care.

You should take all necessary preventive measures and precautions if
you suffer from or are a carrier of any infectious disease in order to
prevent the transmission of infection to others, and you should not
return to professionally practicing until it is ascertained that you are
free of infection.

You should report any significant changes in your mental or physical

health to the appropriate authorities at your work.

2.7.Maintain Ethics of research and clinical studies

2.2.1.

.12

2.7.3.

You should make the responsibility for your patient's care and safety
a priority when participating in research and clinical studies.

You should comply with the official rules and regulations regulating
the conduct of medical and healthcare research in the State of Kuwait,
with obtaining the prior approval of the Permanent Committee for the
Coordination of Medical and Health Research at the Ministry of
Health.

The research should be based on a sound theory and appropriate
scientific justifications for conducting it, and the research objectives
should be in the interest of the individual and society, and be of great

importance in advancing medical and health knowledge.
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2.74.

275,

2.78.

2.7,

2.2-8.

5.

2.7.10.

F

You should provide potential research participants or their legal
representatives with sufficient information, including any potential
risks or complications, to help them making an informed decision
about whether or not to participate in the research.

Research participants should voluntarily consent to participate in it.
Patients participating in clinical studies should be informed if they are
receiving an experimental, unproven or unapproved treatment.

The research should avoid causing any unnecessary psychological or
physical suffering to the participants.

Research and clinical studies should only be conducted by
professionally qualified persons.

You should allow participants in research and clinical studies to
discontinue their participation at any time while ensuring that other
health care services provided to them are not compromised, and you
should be prepared to terminate the clinical research and studies if
there is a reason to believe that continuing them would be harmful or
result in injury or death of participants.

Research findings should be published to the academic community
and the wider public in a scientifically appropriate manner, honestly
and without bias.

You should maintain the confidentiality and privacy of information

about patients participating in research.
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2.8.Ensure Effective Supervision

28.1. You should ensure that any Medical and Allied Healthcare
professional under your supervision have the necessary competencies
before assigning him/her to perform the assigned tasks.

2.8.2. You should be responsible for ensuring that the health and safety of
the patient is not compromised at all times when delegating tasks to
other professionals including Trainees.

2.8.3. You should not order any Medical or Allied Healthcare Professional
under your supervision to perform a task that he/she is not able and
confident to do.

284. If you are a Medical or Allied Healthcare Professional under-
supervision or a trainee, you should follow the instructions of your
supervisor as per the policies and procedures and should not perform
any task or procedure that you are not permitted to do or that you are

not confident enough to perform.

3. Duties Towards Professional Colleagues
3.1.Work professionally, respectfully, and cooperate with professional
colleagues and communicate effectively
3.1.1. You should ensure effective communication with your colleagues and

all parties involved in providing health care to the patient.
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312,

Sl B,

You should deal credibly and honestly with your colleagues and build
your relationship with them on a basis of mutual respect, trust and
constructive cooperation, and that you and your colleagues should
adhere to the highest standards of ethical and professional conduct.

You should work with a team spirit and appreciate the role of team

members in providing health care to the patient.

- You should undertake every effort to educate and train the Medical or

Allied Healthcare professional working in your Medical team,
including the trainees under your supervision, and share your

knowledge and experience with them.

. You should avoid engaging in bullying behavior, discrimination or

harassment,

- You should not affect the patient's trust in the professionals involved

in the provision of his/her care and you should avoid direct criticism

of them in front of the patient.

.7.You should not underestimate your Medical or Allied Healthcare

colleagues or offend them, directly or indirectly, whether in social

media or other forms of media.
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4. Duties towards the Society

4.1.Ensure effective contribution to the protection and improvement of

the health of the Society

4.1.1.

4.1.3.

4.1.4.

You should abide by your professional responsibility towards society
in matters related to their health and safety, promote health awareness
and education, contribute to addressing environmental and social
issues that have a role in protecting and improving the health of
community members, and you should understand your role in
developing health policies and legislation that affect the health and

well-being of Society.

-2. You should be a role model for your community members and to be

effective and influential member in the local and public health issues.
You should actively contribute to the environmental and preventive
programs, activities and community initiatives aimed to protect and
improve the health of the Society.

You should work to achieve justice and equal treatment among
members of the community and to address the causes of health
inequity and the broader social and environmental factors that affect

the health and well-being of the Society.

- You should participate in an effective response to emergencies,

disasters, epidemics or wars.
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5. Duties towards Professional Health Organizations
As members of professional health organizations, you should:;
5.1.Communicate effectively with Professional Health Organizations
5.1.1. You should communicate effectively with relevant Professional

Health Organizations.

5.2.Follow, promote and protect the ethical duties and principles set forth

in this document

5.2.1.You should follow, promote and protect the duties and ethical

principles set forth in this document.
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