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Al Language Tools in Clinical Practice

Prepared by a Kuwait-UK expert group with direct experience in clinical Al evaluation, large language models, and
healthcare Al governance. Members of the team have contributed to international reporting standards for medical Al,

including STARD-AI, SPIRIT-Al, and CONSORT-AI, published in leading journals such as Nature Medicine, The BMJ,
and The Lancet Digital Health.

Al assists. You decide. You are accountable - every time.

Al is a language engine, not a clinical authority: it can sound right even when itis wrong.

WHAT THIS GUIDE IS FOR

Purpose

« This is a light-touch safety guide for current everyday use of LLMs by healthcare staff.
« It does not ban Al. It explains where Al can help, where it must be checked, and where it should not be used.
- It does not replace clinical judgment, professional accountability, Ministry policies, privacy rules, or cybersecurity requirements.

TIER 1 - LOW RISK -> OK, WITH REVIEW

Use for Rule
« Drafting letters, summaries, discharge notes and reports
» Searching literature or guidelines for background only

+ Translating or simplifying patient materials

« Preparing teaching content, presentations and admin text

* Read, correct and take responsibility before use.
* Remove identifiers before prompting.

« Do not enter names, civil IDs, file numbers, contact details,

images, voicerecordings, or identifiable stories into unapproved
tools.

TIER 2 - MODERATE RISK -> SOURCE-CHECK BEFORE USE

Use for

Rule

» Expanding adifferential so youdo notmiss importantpossibilites  + Use source-cited, grounded, approved or institutionally accessible

« Summarising a guideline for a case type tools where possible.

« Checking general drug information, interactions, contraindications  * Ask for medical sources or guideline-based answers, then verify
or dosing ranges them.

« Structuring your clinical reasoning before you decide * Run the S-T-A check before acting.

« Do notuse the output as a diagnosis, prescription, treatmentplan,
or final clinical decision.

TIER 3 - HIGH RISK -> DO NOT USE LLMS FOR THIS

|
Not permitted Rule
« Making or finalising a diagnosis * Make these decisions yourself using accepted clinical standards
+ Choosing treatment for a specific patient and local pathways.
» Generating a patient-specific prescription or dose * Al may be used only as background reading, not as the driver of
« Interpreting imaging, pathology, ECGs or labs for action the decision.

* Deciding admission, discharge, referral, triage or prognosis i ggnera! ghatbot i,s ?pproved for autonomous or final patient-
specific clinical decisions.
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THE DATA RULE - BEFORE YOU PASTE, ASK: COULD THIS IDENTIFY SOMEONE?

Never enter into unapproved tools Core rule

« Patient names, civil IDs, file numbers, phone numbers or » Use Ministry-approved or institutionally provided tools whenever
addresses available.

- Patient faces, voice recordings, full identifiable discharge » Do notenter identifiable or confidential dataunless the tool is formally
summaries, lab reports, imaging reports or screenshots approved for that purpose.

« Rare case details that could identify the patienteven withouta « Free or personal chatbots are not for patient-related work.
name « For clinical questions, prefer source-cited medical tools over

- Staff passwords, systemscreenshots or confidential Ministry unsourced chatbot answers.
documents

TOOL TYPES - WHAT IS APPROPRIATE FOR WHAT ?

Tool type Examples (illustrative, not exhaustive) | Typical permitted use
|

Grounded/source-cited clinical UpToDate Al/lUpToDate, OpenEvidence, Tier 1-2: clinical background, cited
tools DynaMed, etc. guidelinel/literature summaries, general drug
information. Verify sources before use.

Enterprise/work LLMs ChatGPT Enterprise, Microsoft Tier 1 mainly: drafting, summarising,
Copilot/M365 Copilot, approved internal translation and admin tasks. No identifiers
tools unless specifically approved.

Clinical documentation Al Dragon Copilot or approved Documentation support only, unless
scribe/documentation tools approved for more. Clinician mustreview and

sign the final note.

General/public chatbots Free or personal ChatGPT, Gemini, Claude, Not for patient-related work. May be used
Grok, Perplexity, etc. only for non-confidential general
learning/admin tasks.

Unapproved image/voiceffile Any tool used to upload images, scans, Do not use with patient data unless
tools recordings, PDFs or screenshots specifically approved for that data type and
purpose.

Note: examples are not endorsements or approvals. Use depends on Ministry approval, institutional access, licensing, data
protection, cybersecurity requirements and local availability.

ASK IT RIGHT: THE R-C-T METHOD

Vague prompts get vague, generic answers. Structure clinical prompts in three parts:

R - Role Who the tool is assisting: "You are assisting an emergency physician..."

C - Context Relevant clinical details only, de-identified and generalised where needed.

T - Task & format Exactly what you want and how: "List urgent differentials in a table with red flags and sources to
verify."

For clinical questions, ask for sources - then verify

* Ask the tool to rely on current medical guidelines, drug references, or cited medical literature where possible.
» Do not accept vague phrases such as "medical knowledge says..." as evidence.

* Do not trust citations until you open them and confirm they support the claim.

* If the tool cannot provide a verifiable source, treat the answer as brainstorming only.




